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3. WHO DO YOU WANT TO TALK TO? WHERE \

DO YOU WANT TO HAVE CONVERSATIONS? | /
X X X

(wnh passers-by in public space) (door to door) (at a place related to a specific group)' on appointment 1 —— .
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i Formulate a short but CLEAR INTRODUCTION \ - The other person is expressing a
of who you are and what your goal is. If you lot of racist, sexist, classist or You do not kno

, are doing these conversations in connection N o
with a local group or cultural institution, you homophobic clichés, and seems

. can use this context as an opener or as an | t‘_’ Pe on autopilot rather than_
B — explainer if people ask. . < giving thoughts to your questions.
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""INTRODUCE THE TOOL OR ASK THE QUESTION i NI
you have chosen in STEP 1. ) b, . * Keep on listening and ask |

i B e R | questions out of curiosity ,
We often had a small fiyer | rather than judgement. I
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 people that showed interest | ' direction. o=
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| * [If you feel personally attacked ' Ir _tg use hlmlmi"

! or offended, you can tell the [

2. HOW TO HAVE AN
EQUAL CONVERSATION? person this, provided that you
A i feel safe enough, !

/___.”_.__.__.__.__.__ SRR [ I S i- You don't have to continue a
\ conversation you're not
| The foundation for a true dialogue is TAKING AN EQUAL ] . comfortable with. You can set i
| POSITION and LISTENING WITH CURIOSITY. It's opening up to each i | your boundaries and end the
. other rather than trying to convince the other in a verbal competition. . I conversation. i

! A fair conversation can bring our conversation partner AND ourselves i e e g e i ot
. a new perspective. In these dialogues you can take different roles. . !
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HAVE A GOOD DIALOGUE

DURING YOUR CONVERSATIONS
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4( START ' This is a flowchart based on the experiences in the Door to Door project. .

HERE | Follow the steps, answer the questions and find tips and tools for !
—k | dialogues with people who think differently, based on your preferences |
' and possibilities. Good luck!

Formulate a clear open QUESTION you want to start the
conversation with, for instance:

- How do you feel about living here?

- What are you most afraid of in the future?

- If you were the mayor, what would you change? How?
- What made you happy or angry in the news recently?
- Do you feel more desperate or hopeful? Why?

0 YOU WANT TO TALK ABOUT?

|
I'm open to any societal concern
of my conversation partner

’ P
./ An open starting question leaves more space
)  for your conversation partners to express i
what they are concermned about in society and
to determine the topic of your conversation.
-> See 'How to deepen the conversations?'
for directions you can take from there “

4. HOW DO YOU WANT TO
GET INTO CONVERSATIONS?

' A playful, visual tool can help
visuall ! when you find it difficult to start " " " 5 F
playful‘l’; | talking to strangers in public o ﬁ simple and vusual_ tc_JoI for a spt'ecmc topic is the SIGN TOOL. )
, if you have the feeling that Formulate your topic into a question or statement and write it in big
", | strangers are hesitant to talk to letters on a piece of cardboard. Approach people in a busy place or
verbally| *1: you in public spaces in Belgium. let them come to you.

Examples of signs we have used:

- “Gezocht: trotse Viaming” (on Flemish identity)

- “1 am political” (on politics and activism)

- “Ask me why | came to Belgium” (as a newcomer)

- “l want to talk to you about nationalism”

- “Who cleans your house?” (on gender roles and class distinctions)

\ “Who do you blame?” (on polarization) )

HOW DO YOU WANT TO
MENT THE CONVERSATIONS?

/

(after the conversation)
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' directly political questions you I\ they can do about it. '
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| See ‘How to deepen the conversations?’.
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e ——

-

Approach the other as someone with

T { WHICH ROLE OR POSITION DO YOU WAN

Depending on what position you decide to take in the conv
in different ways. You can ask specific questions to

knowledge and experience.
Be curious and postpone your judgement

| if you can!

b Summarise or rephrase what the other

| has said in the way you understood it.
Check if they agree with that rephrasing.

(l mainly want to LISTEN ) ( | want to make my conversation partner REFLEC
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! be part of the conversations. These can |1 - What's your main concern here? | | ¢ What would you do in their situation?
L be important moments for both conversa- . * Can you give me an examp|e? j ¢ How does this lﬂ‘mad your life?
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1. HOW TO REFLECT ON YOUR CONVERSATIONS?

~

1L
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if you want to draw conclusions from
| different conversations or you want |
to share the conversations with |
i others, it can be useful to keep track | | |
of what has been said. Be aware !
1 though that the better you document ' )
' conversations (for example on | |
camera), the higher the threshold can ! '
1 be for people to talk to you. [

day.
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SHARE YOUR INSIGHTS

2. HOW TO SHARE
YOUR EXPERIENCES?

b, ~

£ .

/" Share a conversation or statement b
| that stuck with you, for whatever |
' reason, with a friend or family

| member. It can help you to keep
' processing the conversation, and
'\ it can also produce new insights. ,'

AFTER YOUR CONVERSATIONS

[

i provide a debriefing in which all
1 participants can share how it
i went. You could document this

audio or even video.

T
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! WAYS TO DOCUMENT YOUR

CONVERSATIONS AFTERWARDS:

Write down key sentences or sig- i

nificant quotes after every

conversation.

Record a voice note to reflect after

a conversation or at the end of the |

Create a song, poem or image i
based on the conversation you had.

| QUESTIONS THAT CAN HELP YOU
' REFLECT ON YOUR EXPERIENCES: |

After some hours of one-on-one
1 conversations, it can be fruitful to i
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4. HOW TO END A CONVER!
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iy | Often these conversations come to
\".| a natural ending point. When you |
\' feel the other person has said all

1 they have to say in the conversation, i
: or when you feel it yourself, you can

| thank them for the conversation. |
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; ; (HOW DO YOU WANT TO FEE
influence you and your views? !

What would you like to do (oo—- R .
differently next time? | The collected insights and opinions could ‘I
be seen as starting material for a longer

' and more collective process of dialogue i
l on today’s society in a street or city

3. HOW TO GIVE SOMETHING
: BACK TO THE CITY/STREET?

What was the most memorable |
conversation you had? |
Do you see any common threads
through different conversations? I
What did you learn about |
people’s views on society?

How did these conversations

e — PR —

—

’
—_—

| I round of experiences in text,
\
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Do yolu want extra advice/information?

Checﬂ, our toolbox at -
I |




I TO TAKE

IN THE CONVERSATION?

ersation, you can deal with these challenges
direct and deepen the conversation.

T on their opinion
A
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people ' ¢ Are you curious to hear my opinion? i
i [ Can | share my experience with you?/ y
i I S
r opinion? HOW TO TAKE CARE OF
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YO INVITE YOUR CONVERSATION PART-\
NER TO LISTEN TO YOU, YOU CAN ASK |
DEEPENING QUESTIONS AS: -

/

YOURSELF AND OTHERS?
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Having several conversations in a row can be draining and
emotionally difficult at times. It is important to give attention
to taking care of yourself and other participants.

| CARE TIPS — SOME THINGS
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Mark a clear beginning_ and !. YOU CAN DO IN A GROUP:
end of your conversation Go to the same street or
practice il square together, so that
Create a rlltual or other I you always have someone
way of letting go of difficult I you know nearby.

conversations. | . Have someone from the
Do a short meditation, like .' g5 available in that

deep breathing or focusing ||  pjace or by phone, who
on the sounds around you. ' you can approach to talk

Have someone who is i! about a conversation
available as a contact j you've just had.

person, in case you need Provide a comfortable
them. place to take some rest.
L Create a way to communi-
. cate as a group during the
| ! day, for example a

! WhatsApp or Telegram
i | group.

’

¢ Pair up as a duo to feel
& safer in conversations.

IPS — SOME THINGS |
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[Exarmles of other TOOLS THAT DIRECTLY DOCUMENT \
' THE CONVERSATION:

I - Asking people about their favourite spot in the neigh-

i ' bourhood and taking a picture of it.

- Presenting yourself in a wedding dress as Society and
asking people what they need to marry you. They write
their answer on your dress with a marker.

- Asking people to formulate an alternative for the city
. slogan on a photoshopped picture with an empty

d

-

== t—= e e== e = billboard.
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. S T T e S T e e e ' Check our online toolbox for |
| . YOU COULD THINK OF DIFFERENT | | pictures and extra descriptions |
1 | TRACES IN PUBLIC SPACE: i . of

D THIS DIALO_Cil_J!_E_?)__ i
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i Invite all conversation partners and |
other residents to a COMING BACK | ,

i MOMENT. For example in Ninove, we . |
installed an open-air terrace with |

An exhibition of portraits of conversa- |
tion partners in the local cultural
centre or the space of a partner |
organisation. .
Writing collected quotes on a square |
or spreading posters for people to
hang in their windows. |

each tool. i
. o el )

(" WHAT'S NEXT? )
| WHAT DO YOU

' small tables for four people, offering . |

a drink. On every table we provided |
I a selection of collected quotes on . |
| small papers, that people could pick I

Leaving a mark of the conversation on |

the spot you had it in the street. For
example writing “a conversation about
racism happened here” in chalk.

. ) ' to discuss further. ) R - oo T
> T — A
o (in a visual way in public space)

! "N\
1

(with more corwersations)

WANT TO TALK
ABOUT NOW?

?
\_ W|THAWHOM .

e fOOI tOdOOF@protonmail.com
I———i-— www.hartbovenhard.be/door-to-door-toolbox



